
Feeding America Eastern Wisconsin is the largest hunger-relief organization in the state. Together with our partners, 
donors, and volunteers, we are providing healthy and nutritious food to those who face hunger. 

  
  

 

  

  
  

  

Welcome to The Network News from Feeding America Eastern Wisconsin, a way to keep 
you informed on the work we do together and the resources available to you. 

 

  

Reports of Scammers Stealing FoodShare Benefits Increases 
 

  

Dear Partners, 
  
Feeding America Eastern Wisconsin has received multiple reports of scammers stealing 
FoodShare benefits this week. If you have guests reporting their benefits stolen due to card 
skimming, cloning, or related activities using federal funds, they can report their loss and 
potentially have those benefits replaced. 
  
To report stolen benefits, you can use the Fraud Hotline or file a complaint with the Office of 
the Inspector General. 
  

• Fraud Hotline: 1-877-865-3432 
• Report Fraud Form: https://www.reportfraud.wisconsin.gov/rptfrd/default.aspx 
• Report Public Assistance Fraud: https://www.dhs.wisconsin.gov/fraud/index.htm 

  
Below are additional resources on keeping your FoodShare benefits safe: 
  

• Choose a hard-to-guess PIN. Don’t use repeating numbers, like 2222, numbers in a 
row, like 4567, or a pattern such as 1212. Don’t use a birth date or birth year. 

  
• Keep your PIN secret. Cover the keypad when you enter your PIN. Do not share your 

PIN with anyone you don’t want using your benefits to buy food for your FoodShare 
household. 

  
• Check your account often. Use the MyACCESS mobile app or the ebtEDGE 

website or mobile app to check your account often for unauthorized charges. Change 
your PIN right away if you spot any suspicious charges. 

  
• Freeze your card between uses with the ebtEDGE website or mobile app. When 

your card is frozen, you and anyone else will be unable to use it. You will need to 
unfreeze it to make purchases again. 

  
• Block your card from being used on the internet if you don’t shop for groceries 

online. You also can block out-of-state transactions if you are not traveling outside of 
Wisconsin. 
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• Report lost or stolen cards immediately to QUEST Card Service at 877-415-5164. 

  
DHS Additional Resources: 
  

• FoodShare Protect Your 
Benefits: https://www.dhs.wisconsin.gov/foodshare/security.htm 

  
• FoodShare Fraud Flyers (English, Hmong, and 

Spanish): https://www.dhs.wisconsin.gov/library/collection/P-03446 
  

• FoodShare Theft Flyer 
(English): https://www.dhs.wisconsin.gov/publications/p03446a.pdf 

  
• FoodShare Theft Flyer 

(Hmong): https://www.dhs.wisconsin.gov/publications/p03446ah.pdf 
  

• FoodShare Theft Flyer 
(Spanish): https://www.dhs.wisconsin.gov/publications/p03446as.pdf 

  
• Protect Your FoodShare Benefits Outreach Card 

(English): https://www.dhs.wisconsin.gov/publications/p03446.pdf 
  

• Protect Your FoodShare Benefits Outreach Card 
(Hmong): https://www.dhs.wisconsin.gov/publications/p03446h.pdf 

  
• Protect Your FoodShare Benefits Outreach Card 

(Spanish): https://www.dhs.wisconsin.gov/publications/p03446s.pdf 
  
  
Thank you, 
Maureen Fitzgerald 

  
  

 

  

  

Northeast: 2911 W Evergreen Dr. 
Appleton, WI 54913 
(920) 202-3690 

Southeast:1700 W. Fond du Lac Ave. 
Milwaukee, WI 53205 
(414) 931-7400 

   

 

  

FeedingAmericaWI.org 
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